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Executive Summary

This research was funded by the Department for Education and Skills (PSHE/Citizenship Team) and managed by The Scout Association and 
The Duke of Edinburgh’s Award.  The telephone research was carried out by The Wire with analysis undertaken by DVL Smith.

The aims of the research were defined in a letter from the Department dated 14 September and stated as to identify:
· types of organisation offering residential opportunities
· types of opportunity available and number of places
· objectives of residential opportunities
· evidence of success criteria or evaluation systems
· key links to the curriculum
· the range of adults involved
· how residential opportunities are arranged
· age ranges of pupils catered for
· access issues for particular groups of pupils (e.g. disabled & SEN)
· Costs and subsidies

The opportunity was also taken to examine a range of other issues during the research such as the criteria used for venue selection and 
planning timescales and the outcomes are included below.

This summary should be read in conjunction with the main presentation document (pages  8 to 54) and with particular reference to the keynote 
summary and conclusions sections (pages 12, 53 and 54).

The research was undertaken with a statistically valid sample of 100 schools from each of the nine government regions in England and Wales 
– making a total of 900 schools that contributed.

With the above in mind the main issues and key facts we would draw to your attention are as follows: The main findings and key facts were:
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Current provision
86% of Primary Schools offer their pupils at least one residential opportunity during their time at the school with a focus on Years 5 and 6.  
However most pupils would only be offered one opportunity during their time in Primary School and this is predominantly linked to a year 
group residential;

99% of Secondary Schools offer their pupils at least one residential opportunity during their time at the school.  Secondary pupils are 
generally offered a wider range of more frequent opportunities, and it would be likely for a pupil to be offered several residential opportunities 
during their time at Secondary school;

Overall 66% of pupils take up this opportunity (when offered) during their time at school.  However only 21% of schools stated that all their 
pupils attended a residential, with 14% stating that less than 20% of pupils attended;

Access Issues 
For the small minority of schools not offering residential opportunities, the most influential factor (among the limited range we asked about) 
was cited as “health and safety and liability concerns”, though this does not tell us specifically what the concerns were, nor whether they had 
any justification. A small minority of teachers was concerned on these issues; we speculate that this concern partly arose perhaps due to 
alarmist press reports.  Some other reasons stated such as “lack of confidence”, “lack of support in organising” and “lack of time” suggest to 
the authors of this report that further support is required if more pupils are to have access to this opportunity;

Cost was cited as the predominant reason why pupils do not take up the opportunity when offered by the school – cost is seen as a barrier to 
61% of this group of pupils not attending a residential.  Interestingly 45% of all residentials are subsidised to some extent with 50% of 
subsidies paying half or more of the cost.  Subsidies mainly come from school funds (58%) with some LEA support (18%).  72% of inner city 
schools subsidise places for their pupils.  Clearly many schools (and some LEAs) consider residentials worthy of financial investment as an 
important part of the curriculum on offer;

Disability was the barrier for 31% of pupils who did not attend a residential and indications are that many residential facilities are not yet DDA 
compliant. Religious and ethnic/cultural reasons scored low (4% and 3%) and this may indicate that schools make substantial (and
successful) efforts to ensure these opportunities are available to the widest range of pupils;



�

Organising a residential
Teachers are the predominant influence in deciding where residentials are held (94%) and they tend to book the same venue year on year, 
often 12 months in advance.  It is clear that when teachers find a venue and provider with which they are confident they will stick with them.  
This is an efficient way of organising a residential, builds confidence amongst all stakeholders and provides business security for the providers;

There is a fairly equal split in how residentials are organised between purchased packages, staff organised trips and part package, part self-
organised.  This is surprising given the additional workload that results in self-organised events.  There is some anecdotal evidence that 
teachers self organise parts of the residentials to keep costs down and to provide a wider variety of experience than “simply” an outdoor based 
programme;

School staff (both teaching and non teaching) accompany children on residentials with little support from parents and other adults.  It is unclear 
whether this is through the choice of the teachers or lack of support from others.  It is probable that Child Protection concerns feature highly in 
this decision.  Residentials also offer an excellent opportunity for team building amongst staff and these two factors may outweigh concerns 
(and costs) about the provision of cover back in the school.

When choosing venues for residentials teachers place the greatest emphasis on safety matters such as child protection, first aid cover and risk 
assessments.  There is also a large emphasis on AALA safety-inspection of 4 activities - caving, climbing, trekking and water.  Clients might 
take comfort, where a provider has an AALA licence, from the fact that the safety management of all adventure activities offered to young 
people by a such a provider has been considered by AALA inspectors, but AALA has no power to offer any official approval of activities beyond 
the 4 it licences.  Given that independent assessment of all aspects of venues and providers would give teachers confidence, it is welcome that 
various groups in the industry are working on possible systems, through e.g. the independent Adventure Activities Industry Advisory 
Committee and the Education Visits Advisory Council;

For Primary Schools the majority (84%) of experiences take place during the summer term.  This is not surprising given that most trips take 
place after SATs and are focussed on year six pupils; 

Secondary Schools offer a substantially wider range of options through the year (averaging 5 Residential experiences), with a focus on the 
summer term (69%). Most (94%) take place in term time.

The most frequently booked type of residential was described as “outdoor education” with nearly 80% of Primary schools organising events in 
this category.    Nearly 50% of Primary schools also offered “study trips” which were directly linked to the curriculum.  

For Secondary schools the picture is far more varied.  Whilst “outdoor education” was the most popular (82%) more than half of Secondary 
schools also offer study trips, cultural visits abroad, extra curricular trips and cultural visits within the UK.  A large number (72%) of secondary 
schools offer residential, cultural visits aboard – mainly within the EU, which when added to those that offer exchange opportunities abroad 
(42%) and sports tours abroad (22%) it is clear that a substantial number of young people have the chance to travel abroad with their school;
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Outcomes
The principle and most important benefits of all experiences were seen as building self-confidence, developing social skills and team building.  
These outcomes are, however, difficult to justify given the lack of formal evaluation that takes place (see below).  However the informal 
observations of teaching staff are important in this context and the areas mentioned above are notoriously difficult to evaluate and quantify.  
Additionally children and young people themselves often talk fondly of their experiences during residentials and often describe their experiences 
as formative in developing their personal skills;

There is little evidence of formal or systematic review and evaluation with most schools relying on informal feedback from pupils and the school 
staff.  This is matter of concern give the large number of residential experiences that take place and the resources that are committed to them.  
Clearly teachers require considerable support in both evaluating and quantifying the value of the experience for the young people.  Providers 
also have a role to play in providing resources and support to enable this process to take place and helping the children and young people to 
transfer their learning from the residential back into their “normal” lives;

Costs
The average cost for a Primary School residential is £130 and for Secondary Schools it is £155;

If greater emphasis were placed on residentials and demand increased the providers would quickly expand their businesses to cope

Overall conclusions
It is the exception rather than the rule for a young person not to have the opportunity to attend a residential during their schooling;

In order to increase the numbers of pupils who take up this opportunity greater, targeted funding would have the biggest effect;

Teachers need more support and information to understand how to choose a “quality” provider; and it is welcome that DfES is working to 
supplement existing safety guidance by summarising key points in plain terms for classroom staff, and to remind employers how they must treat 
staff fairly in investigating any case (fortunately rare)  of accidental injury to a pupil on school activity – which should help any staff who want 
reassuring that when they take reasonable care and follow employer guidance, the law protects them;  

Schools generally place high value on providing residentials experiences for their pupils, mainly for personal development outcomes, and are 
prepared to financially support them – either directly or through providing cover for teaching staff to attend.

Stephen Peck
Director of Programme and Development
The Scout Association

On behalf of The Scout Association and The Duke of Edinburgh’s Award.
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5 HVHDUFK� FRQWH[ W

„ ( DUO\� LQ� ����� &KDUOHV� &ODUNH�� WKH� � WKHQ�� 6HFUHWDU\� RI� 6WDWH� IRU�( GXFDWLRQ� DQG�
6NLOOV�� DQQRXQFHG�WKDW�5 HVLGHQWLDO�( [ SHULHQFHV�VKRXOG�EH�DYDLODEOH�WR�DOO�FKLOGUHQ�
EHWZ HHQ�WKH�DJHV�RI� �� DQG�� �� LQ�( QJODQG��

„ 6HW�DJDLQVW�WKH�FRQWH[ W�RI� DQ�HYHU�LQFUHDVLQJ� IRFXV�RQ�6FKRRO�3HUIRUP DQFH�7DEOHV�
DQG�WKH� SHUFHSWLRQ�RI� DQ�LQFUHDVHG�µFRP SHQVDWLRQ�FXOWXUH¶�� WKH� ' HSDUWP HQW�IRU�
( GXFDWLRQ�DQG�6NLOOV�� ' I( 6 �� UHFRJQLVHV�ERWK� WKH�WKUHDW�WR�� DQG�WKH�QHHG�IRU�� WKH�
Z LGHU�VRFLDO�H[ SHULHQFH�RI� 5HVLGHQWLDO�( [ SHULHQFHV�IRU�VFKRROFKLOGUHQ

„ $V�D�FRQVHTXHQFH�� WKH�' I( 6� Z LVKHG�WR�µP DS¶�WKH�DYDLODELOLW\� RI� FXUUHQW�UHVLGHQWLDO�
RSSRUWXQLWLHV�IRU�VFKRROFKLOGUHQ
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5 HVHDUFK� REMHFWLYHV
„ 7KH�RYHUDOO�REMHFWLYH�RI� WKH�UHVHDUFK� Z DV�� WKHUHIRUH�� WR�P DS� RXWWKH�H[ WHQW�DQG�QDWXUH�RI�

5 HVLGHQWLDO�( [ SHULHQFHV�FXUUHQWO\� RII HUHG�WR�FKLOGUHQ�LQ�ERWK� 3ULP DU\� DQG�6HFRQGDU\� VFKRROV�
Z LWK�DW�OHDVW�RQH�RYHUQLJKW�VWD\

0 RUH�VSHFLILFDOO\ �� UHVHDUFK�Z DV�UHTXLUHG�WR�XQGHUVWDQG�VXFK�LVVXHV�DV�

„ 7\ SH�RI� UHVLGHQWLDO�RSSRUWXQLW\� DYDLODEOH� XQGHUWDNHQ

„ ( [ WHQW�RI� DYDLODELOLW\ � WDNH� XS

„ $JH�UDQJHV�RI� SXSLOV�FDWHUHG�IRU

„ 2 EMHFWLYHV� RXWFRP HV�RI� WKHVH�RSSRUWXQLWLHV

„ 6XFFHVV�FULWHULD�DQG�HYDOXDWLRQ�RI� WKDW�VXFFHVV

„ &RVWV�DQG�VXEVLGLHV

„ ) RU�WKH�SXUSRVHV�RI� WKLV�UHVHDUFK� D�³UHVLGHQWLDÓ� Z DV�GHILQLQJ� DV�DQ�H[ SHULHQFH�ODVWLQJ� P RUH�
WKDQ�RQH�QLJKW�Z D\ �

„ 6HFRQGDU\� REMHFWLYHV� H[ LVWHG� DURXQG� WKH� VXSSOLHU�SHUVSHFWLYH� UHJDUGLQJ� LVVXHV� RI� FDSDFLW\�

DQG�DYDLODELOLW\
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0 HWKRGRORJ \� DQG�VDP SOH
„ $� WRWDO�RI� ���� WHOHSKRQH�LQWHUYLHZ V�Z HUH�FRQGXFWHG�Z LWK�VFKRROV�DV�IROORZ V�
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3ULP DU\
6HFRQGDU\
%RWK

6 FKRRO�7 \ SH

7RWDOQ6 HJ P HQW&DWHJ RU\

„ Regi ons i ncl uded 100 in tervi ews i n each of the 9 Government Regi ons

„ The person i ntervi ewed in t he school was the pers on “responsi bl efor pl anni ng” t he resi denti al.  This i nevi tabl y covered 
a range of rol es i ncl udi ng Headteachers or thei r Deput y, Head of year, Teacher i n charg e and Burs ar/ Offi ce Manager.

„ The number of respondent s to each questi on i s shown i n the rel evant chart.

„ An addi ti onal 50 i nterviews were compl eted wi th provid ers spread evenl y across the 9 Government Regi ons

„ 35 Yout h Organi sati on Centres, 6 Chi l dren’ s Acti vit y Centres, 9 Yout h Hostel s

„ Fi el dwork took p l ace throughout Oct ober and November 2004
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. H\� QRWH�VXPP DU\

„ &XUUHQWO\ �� �� �� RI� SXSLOV�XQGHUWDNH�D�5 HVLGHQWLDO�( [ SHULHQFH�� VHHSDJH��� �

„ 7R�DFKLHYH�WKH�DVSLUDWLRQ�RI� DOO�SXSLOV�XQGHUWDNLQJ� D�5 HVLGHQWLDO�( [ SHULHQFH�Z RXOG�UHTXLUH�SURYLGHUV�WR�LQFUHDVH�
FDSDFLW\� E\� �� �

„ 2 I� WKH���� SURYLGHUV�LQWHUYLHZ HG�� �� �� FODLP HG�WKH\� FRXOG�DOUHDG\� FRSH�Z LWK�WKLV�LQFUHDVH

„ $� IXUWKHU��� �� Z RXOG�H[ SDQG�WR�P HHW�WKH�SURSRUWLRQDWH�LQFUHDVH

„ 7KHUHIRUH�D�Z RUVW�FDVH�VFHQDULR�RI� DOOVFKRROFKLOGUHQ�Z DQWLQJ� WR�JR�RQ�D�5 HVLGHQWLDO�( [ SHULHQFH�GXULQJ SHDN�
6XPP HU�WHUP� WLP HV�� WKH�P RVW�SRSXODU�WLP H��� VHH�SDJH��� � �� FRXOG�P HDQ�D�VKRUWIDOO�LQ�DYDLODELOLW\



7KH�6 FKRRO�3 HUVSHFWLYH



7KH�2 SSRUWXQLW\
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( [ WHQW�RI� RSSRUWXQLW\

Avera ge pr oporti on 
of st udents:

72 %

Avera ge pr oporti on 
of st udents:

66 %

� � �

� � �

� � �

� � �

2 SSRUWXQLW\� WR�XQGHUWDNH�
5 HVLGHQWLDO�( [ SHULHQFH

Al l 
Pupi l s

< 20 %

20-50 %

50-90 %

Base excl udi ng D/ K: 798
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$ FWXDOO\� XQGHUWDNH�
5 HVLGHQWLDO�( [ SHULHQFH

Al l 
Pupi l s

< 20 %

20-50 %

50-90 %

Base excl udi ng D/ K: 772

2 Q�DYHUDJ H�VOLJ KWO\� XQGHU�WKUHH�TXDUWHUV�RI� VFKRRO�FKLOGUHQ�KDYH WKH�
RSSRUWXQLW\� WR�SDUWLFLSDWH�LQ�D�5 HVLGHQWLDO�( [ SHULHQFH�� �$ URXQG� WZ R�WKLUGV�

DFWXDOO\� WDNH�DGYDQWDJ H�RI� WKLV�RSSRUWXQLW\
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) UHTXHQF\� RI� UHVLGHQWLDO�WULSV

3 ULP DU\� VFKRROV�DUH�VL[� WLP HV�P RUH�OLNHO\� WR�EH�RUJ DQLVLQJ� RQO\� RQH�WULS�SHU�\ HDU

‡ + RZ� WKH�VFKRRO�LV�IXQGHG�DSSHDUV�WR�SOD\� D�SDUW�LQ�IUHTXHQF\� RI UHVLGHQWLDOV�� � : KHQ�WKH�GDWD�
DERYH�Z DV�FRP SDUHG�WR�IXQGLQJ� UHJLP HV�WKH�UHVXOWV�Z HUH�� � �� RI� ) RXQGDWLRQ�6FKRROV�RUJDQLVHG�
P RUH�WKDQ�VL[� UHVLGHQWLDOV�SHU�\ HDU�� Z KHUHDV�WKH�VDP H�ILJXUH�IRUYROXQWDU\� FRQWUROOHG�VFKRROV�
Z DV�� �

‡ 9ROXQWDU\� &RQWUROOHG�VFKRROV�DUH�P RVW�OLNHO\� QHYHU�WR�JR�RQ�UHVLGHQWLDOV�� � �� � �

‡ 5 XUDO�VFKRROV�DUH�P RVW�OLNHO\� WR�RQO\� JR�RQFH�D�\ HDU�� �� � �
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6 HFRQGDU\

3 ULP DU\

7RWDO�

1 HYHU 2 QFH� 7Z LFH� �� �� ��WLP HV� �� �� ��WLP HV !� ��WLP HV

(n=900)

(n=451)

(n=463)

0 HDQ�WULSV�
SHU�\ HDU
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* HQGHU�VSOLW�RQ�UHVLGHQWLDO�WULS�S DUWLFLSDWLRQ�
5 HVSRQGHQWV�Z HUH�DVNHG�WR�FRPP HQW�RQ�WKH�JHQGHU�VSOLW�RI� WKHLU�ODVW�UHVLGHQWLDO�

%DVH�� DOO�RUJDQLVLQJ� UHVLGHQWLDO�WULSV

���$ OO�J LUOV
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7RWDO�
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3 ULP DU\�
�

�$� ORW�P RUH�J LUOV�WKDQ�ER\ V

���%$ 6 ( �

�6 OLJ KWO\� P RUH�J LUOV�WKDQ�ER\ V

� �$ ERXW�DQ�HYHQ�VSOLW

�6 OLJ KWO\� P RUH�ER\ V�WKDQ�J LUOV

�$� ORW�P RUH�ER\ V�WKDQ�J LUOV

�$ OO�ER\ V

6 HFRQGDU\�
�

' RQ¶W�.QRZ� ���

2 YHUDOO�DURXQG�WKUHH�TXDUWHUV�RI� UHVLGHQWLDO�WULSV�DUH�RI� HYHQ�J HQGHU�� �$ V�WKH�DJ H�RI� WKH�
FKLOG�LQFUHDVHV�� P RUH�J HQGHU�VSHFLI LF�WULSV�DSSHDU�WR�EH�WDNLQJ� SODFH
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%DVH�������DOO�RUJDQLVLQJ� UHVLGHQWLDO�WULSV�

: KHQ�GR�WKH\� WDNH�SODFH"

�

�

�

� �

� �

� �

� �

� �

� �

� �

� �
� �

6 XPP HU�+ ROLGD\

: HHNHQGV

2 WKHU�+ ROLGD\

$ XWXP Q�7HUP

6 SULQJ� 7HUP

6 XPP HU�7HUP

6 HFRQGDU\
3 ULP DU\

%

&OHDU�GLI IHUHQFHV�EHWZ HHQ�WKH�6 HFRQGDU\� DQG�3 ULP DU\� VFKRROV�Z LWK3 ULP DU\�
P XFK�P RUH�OLP LWHG�LQ�VFRSH

‡ / DUJHU�VFKRROV�P XFK�P RUH�OLNHO\� WR�EH�RUJDQLVLQJ� WULSV�DW�DOO�WLP HV
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1 RQH

: HHNHQGV

6 SULQJ� 7 HUP

$ XWXP Q�7 HUP

6 XPP HU�7 HUP

2 WKHU�+ ROLGD\

6 XPP HU�+ ROLGD\

3 ULP DU\ 6 HFRQGDU\%DVH�� ���� � DOO�RUJ DQLVLQJ� UHVLGHQWLDO�WULSV��
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' LII HUHQFHV�EHWZ HHQ�3 ULP DU\� DQG�6 HFRQGDU\� VFKRROV�P XFK�OHVV�SURQRXQFHG�KHUH�
DOWKRXJ K�3 ULP DULHV�DUH�VWLOO�P RUH�OLP LWHG
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5 HDVRQV�I RU�QRW�FRQVLGHULQJ� WULSV

�� ��� �� ��: HDWKHU

����� �
&KLOGUHQ�GRQ¶W�
NQRZ� WHDFKHU���
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6 WDI I� �� SXSLOV�RQ�
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Z DQW�WR�J R

����7RR�H[ SHQVLYH

��� ��2 WKHU�DFWLYLWLHV�DW�
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�� �� �� �7RR�P DQ\�
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HQG��
�

� Q �� �

6 SULQJ�
7HUP�

�
� Q ��� �

$ XWXP Q�
7HUP���

�
� Q ��� �

6 XPP HU�
7HUP���

�
� Q ��� �

5 HDVRQ

%DVH���D OO�ZRXOG�QRW�FRQVLGHU�RUJDQLVLQJ�WULSV�GXULQJ�VSHFLILF�WLPH�
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+ RZ� WULSV�DUH�RUJ DQLVHG�

6 FKRRO�VWDI I� UHSUHVHQW�WKH�P RVW�DFWLYH�I RUFH�LQ�RUJ DQLVLQJ�
UHVLGHQWLDO�WULSV�

� �$Q�RXWGRRU�HGXFDWLRQ���
SXUVXLW�FHQWUH

�. LQJVZ RRG�FHQWUH

� �

�

3* /�/ WG�

/ RFDO�( GXFDWLRQ�$XWKRULW\

%DVH�� ���

�: KR�SURYLGHG�WKH�
SDFNDJ H�HOHP HQW
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School st aff 
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School st aff wi t h parents 
or ot her vol unt eers Bought package f ro m 
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Part package, 
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0 RQWKV

��� �� � �
P RQWKV

0 RUH�WKDQ���
P RQWKV

$ GYDQFH�SODQQLQJ

5 HVLGHQWLDO�H[ SHULHQFH�WULSV�Z RXOG�J HQHUDOO\� DSSHDU�WR�EH�SODQQHG�RQH�\ HDU�
LQ�DGYDQFH

‡ 3ULP DU\� VFKRRO�P RUH�OLNHO\� WR�SODQ�Z HOO�LQ�DGYDQFH

5 HVSRQGHQWV�Z HUH�DVNHG�KRZ� IDU�LQ�DGYDQFH�WKH�UHVLGHQWLDO�WULSV�
DUH�SODQQHG

Mont hs i n Advance

%DVH��DOO�RUJDQLVLQJ�UHVLGHQWLDOV�������
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' HSXW\
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%DVH�� ���� � DOO�RUJDQLVLQJ� UHVLGHQWLDO�WULSV��

: KR�GHFLGHV�Z KHUH�WR�J R"�
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� �/ RQJ� VWDQGLQJ�
DJUHHP HQW

�3DVW�H[ SHULHQFH

�&KRRVH�GLII HUHQW�
H[ SHULHQFH�HDFK�WLP H

�

I nvolv ed i n 
venue deci sio n

Reason f or choi ce 
of venue

&KRLFH�RI� YHQXH�FRP SOHWHO\� GRP LQDWHG�E\� WHDFKHU¶V�GHFLVLRQ�Z LWK� WULHG�	� WHVWHG�DQG�
ORQJ� WHUP� UHODWLRQVKLSV�FRP LQJ� WR�WKH�I RUH



��

��

��

��

��

��

�

�

��

��

�

�

��

��

��

'H S HQGV� RQ
VX E MHFW��� WULS

1R W�RS HQ� WR� WK H
E DGO\�E HK DYHG

) LUVW�FRPH ��I LUVW
VHUYHG

( YHU\ RQH� Z LWK LQ
D� VS HFLI LF

\ HDU� DJ H� J URX S

( YHU\ RQH� FDQ�J R

7 RWDO�
3 ULP DU\
6 HFRQGDU\

%DVH�� ���� � DOO�UHVSRQGHQWV�LQ�VFKRROV�RUJDQLVLQJ� UHVLGHQWLDO�WULSV�

: KR�FDQ�J R"

%

5HVSRQGHQWV�Z HUH�DVNHG�KRZ� WKH\� VHOHFWHG�Z KLFK�FKLOGUHQ�JRW�WR�JR�
RQ�D�UHVLGHQWLDO�H[ SHULHQFH

* HQHUDOO\ �� Z LWKLQ�WKH�ERXQGV�RI� DJ H�VSHFLI LFV�� WULSV�DUH�RSHQ�WR DOO�RI� WKH�
FKLOGUHQ



��

: KR�FDQ¶W�J R"�

< HV
�� �

1 R
�� �

�( WKQLF� FXOWXUDO�UHDVRQV

� �3URKLELWLYH�FRVW

� �' LVDELOLW\

� �%HKDYLRXUDO�UHFRUG

�5HOLJLRXV�UHDVRQV

%DVH�� ���� � DOO�Z LWK�FKLOGUHQ�Z LWK�GLIILFXOWLHV�

�: K\� Z RXOG�WKH\� I LQG�LW�
GLII LFXOW

' R�\ RX�K DYH�FKLOGUHQ�Z KR�Z RXOG�
ILQG�LW�GLII LFXOW�WR�J R�RQ�WKHVH�WULSV"

%DVH�� ���� � DOO�RUJDQLVLQJ� UHVLGHQWLDO�WULSV��

&RVW�UHSUHVHQWV�WKH�SULP DU\� UHDVRQ�Z K\� VRP H�FKLOGUHQ�P D\� QRW�EH� DEOH�WR�DWWHQG�D�
UHVLGHQWLDO�H[ SHULHQFH�� �+ RZ HYHU�� GLVDELOLW\� DOVR�UHSUHVHQWV�D�V LJ QLILFDQW�EDUULHU�WR�VRP H



��

+ RZ� P DQ\� J R"

� �

�

� �

�

� �

� �

�

� �

�

�

�

�

�

�

�

�

7 HDFKHU

1 RQ�WHDFKLQJ
VWDI I

3DUHQWV��
FDUHUV

/ ( $� 6 XSSRUW
SHRSOH

) RXU�SOXV 7KUHH 7Z R 2 QH
%

%DVH���� �� �DOO�UHFDOO�PRVW�UHFHQW�WULS��

��

��
��

��

�

��

��

��

��

�

�

� �

� �

� �

� �

�� �� �� � �� �� � �� �� � �� !� ��

3 ULP DU\

6 HFRQGDU\

&KLOGUHQ $ GXOWV
0 HDQ

� � �

� � �

� � �

� � �

, Q�J HQHUDO�� D�µW\ SLFDO¶�5 HVLGHQWLDO�( [ SHULHQFH�Z RXOG�LQFOXGH�EHWZ HHQ�� � � ��� FKLOGUHQ�� � � ��
WHDFKHUV�DQG�SRVVLEO\� �� RU��� RWKHU�DGXOWV

%

%DVH���� �� �DOO�UHFDOO�PRVW�UHFHQW�WULS��



&KRRVLQJ� D�YHQXH



��

�

� �

� �

� �

� �

� �

� �

� �

� �

3 UHYLRXV
H[ SHULHQFH

&RQI HUHQFHV� �
VHP LQDUV

8 QVROLFLWHG�P DLO

* RYHUQP HQW
VRXUFHV

6 XSSOLHUV

, QWHUQHW��
Z HEVLWH

6 SHFLDOLVW
SXEOLFDWLRQV

3 URI HVVLRQDO
VRXUFHV

&ROOHDJ XHV

����

���

���

����

����

����

����

����

����

6HFRQGDU\3ULP DU\

%DVH�� ���� � DOO�RUJDQLVLQJ� UHVLGHQWLDO�WULSV��

, QIRUP DWLRQ�VRXUFHV�XVHG�WR�ORFDWH��� UHVHDUFK�
SURYLGHUV�RI� UHVLGHQWLDO�H[ SHULHQFHV %



��

, P SRUWDQFH�RI� IDFWRUV�LQ�GHFLGLQJ� RQ�D�
UHVLGHQWLDO�SURYLGHU�RU�H[ SHULHQFH

��

��

��

��

��

��

��

��

�

��

��

�

�

�

�

�

�

�

�

�

�

�

�

�

��

��

��

�

�

�

��

��

��

�

�

�

1 * %� T XD OLI LFDWLRQV

$ %7 $� E RQGHG
WUDYHO�DJ HQW

$$ / $� / LFHQVH
$ XWKRULW\

9HQXH V� SURYLGLQJ
ULVN� DVVHVVP HQWV

) LUVW�DLG� �� P HGLFDO
SURYLVLRQ

& K LOG�SU RWHFWLRQ
S ROLF\� LQ� S ODFH

9H U\� ) DLUO\� 1 HLWKHU

1 RW�YHU\� 1 RW�DW�DOO� ' RQ
 W�. QRZ �1 $

%

%DVH�� ���� � DOO�RUJDQLVLQJ� UHVLGHQWLDO�WULSV��

% Ver y I mport ant
Pri mary      Secondary

91 82

88 76

87 77

55 63

14 61

26 49

: LWK�WKH�\ RXQJ HU�FKLOGUHQ�3 ULP DU\� VFKRROV�QDWXUDOO\� SODFLQJ�S DUWLFXODUO\� KLJ K�
LP SRUWDQFH�RQ�LVVXHV�RI� VDI HW\ ��� , QGXVWU\� J XDUDQWHHV�RI� TXDOLW\� P XFK�P RUH�

LP SRUWDQW�WR�WKH�6 HFRQGDU\� VFKRROV

AAL A = Advent urous Acti vi ti es Li censi ng Aut hori ty (li cence cavi ng, cli mbi ng, 
trekki ng or wat er acti vi t y at venue)

ABTA – Associ ati on of Bri tis h Travel Agent s

NGB – Nati onal Governi ng Body (f or a  sport )



7ULSV�XQGHUWDNHQ



��

�

�

�

�

�

�

� �

� �

� �

� �

� �

� �

� �

� �

� �

� �

6SRUWV�WRXU�� 8 . �

6SRUWV�WRXU
DEURDG

( [ FKDQJ H�YLVLW

&XOWXUDO�YLVLW�8 .

( [ WUD�FXUULFXODU

&XOWXUDO�YLVLW
DEURDG

6WXG\� WULS

2 XWGRRU
HGXFDWLRQ

: LWKLQ�ODVW�\ HDU
/ DVW�WULS

%DVH�� ���� � DOO�RUJDQLVLQJ� UHVLGHQWLDO�WULSV��

7\ SHV�RI� 5 HVLGHQWLDO�( [ SHULHQFHV�XQGHUWDNHQ�LQ�
WKH�SDVW�\ HDU

%

����

��

���

���

���

����

���

���

����

6HFRQGDU\3ULP DU\



��

� �� �� �� ���� ± ��� \ HDUV

� �� �� �� ���� ± ��� \ HDUV

� �� �� �� ���� \ HDUV

�

� �

�

�

( [ WUD�
&XUULFXODU

� Q ��� �

���' .

� �� �� ���� ± ��� \ HDUV

�� �� ��� ± � �� \ HDUV

����� ± �� \ HDUV

&XOWXUDO�
9 LVLW�

$ EURDG
� Q ��� �

6 WXG\�
7ULS

� Q ��� �

2 XWGRRU�
( GXFDWLRQ

� Q ��� �

$ J H�J URXSV�DWWHQGHG�
SDUWLFXODU�WULS

%

5 HVLGHQWLDO�WULSV�E\� DJ H

%DVH��� DOO�HQJDJHG�LQ�D�UHVLGHQWLDO�WULS�LQ�WKH�ODVW�\ HDU�



��

� �� �� �� ���� ± ��� \ HDUV

� �� �� �� ���� ± ��� \ HDUV

� �� �� �� ���� \ HDUV

�

� �

�

�

6 SRUWV�
7RXU�8 .
� Q ��� �

���' .

� �� �� ���� ± ��� \ HDUV

��� ��� ± � �� \ HDUV

����� ± �� \ HDUV

6 SRUWV�
7RXU�

$ EURDG
� Q ��� �

( [ FKDQJ H�
9 LVLW

� Q ��� �

&XOWXUDO�
9 LVLW�8 .
� Q ��� �

$ J H�J URXSV�DWWHQGHG�
SDUWLFXODU�WULS

%5 HVLGHQWLDO�WULSV�E\� DJ H�� FRQW�

%DVH��� DOO�HQJDJHG�LQ�D�UHVLGHQWLDO�WULS�LQ�WKH�ODVW�\ HDU�



��

: KHUH�WR"

%DVH��� DOO�HQJDJHG�LQ�D�UHVLGHQWLDO�WULS�LQ�WKH�ODVW�\ HDU�

�<RUNVKLUH

�* HUP DQ\

� �) UDQFH

� �: DOHV

�<RUNVKLUH

�6 WXG\� 7ULS� � Q ��� �

�) UDQFH

� �/ DNH�GLVWULFW

� �: DOHV

�2 XWGRRU�( GXFDWLRQ�� Q ��� �

�<RUNVKLUH�

�) UDQFH

� �3DULV

� �/ DNH�' LVWULFW

� �: DOHV

�( [ WUD�&XUULFXODU�� Q ��� �

�3HDN�GLVWULFW

�, WDO\

�%HOJLXP

�6SDLQ�� XQVSHF� �

� �* HUP DQ\� � XQVSHF� �

� �) UDQFH�� XQVSHF� �

�&XOWXUDO�9 LVLW�$ EURDG�� Q ��� �



��

�6FRWODQG

�6 SRUWV�7RXU�8 .� � Q ��� �

� �: DOHV

�/ RQGRQ

�/ DNH�' LVWULFW

� �6SDLQ

� �) UDQFH

� �* HUP DQ\

�( [ FKDQJ H�9 LVLW�� Q ��� �

�6WUDWIRUG�XSRQ�$YRQ

� �/ RQGRQ

�&XOWXUDO�9 LVLW�8 .� � Q ��� �

� �) UDQFH

� �, WDO\

� �+ ROODQG

� �$XVWULD

�6SDLQ

�&DQDGD

�$P HULFD

�6 SRUWV�7RXU�$ EURDG�� Q � �� �

: KHUH�WR"

%DVH��� DOO�UHVSRQGHQWV�HQJDJHG�LQ�D�UHVLGHQWLDO�WULS�LQ�WKH�ODVW\ HDU�



��

$ FFRP P RGDWLRQ�	� ' XUDWLRQ�

3 X USR VH�
E X LOW�

FHQWUH
� ��

< RX WK�
+ RVWHO
� ��

+ RWHO
� ��

2 WK HU
� �

& DP S VLWH
� ��

$ V�P RVW�UHFHQW�WULSV�Z HUH�RXWGRRU�HGXFDWLRQ�� SXUSRVH�EXLOW�FHQWUHV�GRP LQDWH�
WKH�DFFRPP RGDWLRQ�I RU�UHVLGHQWLDO�H[ SHULHQFHV�� 7KLV�Z DV�SDUWLFXODUO\� WKH�FDVH�

DP RQJ VW�3 ULP DU\� VFKRROV

%DVH�� $OO�UHFDOO�ODWHVW�WULS�� ��� �

$ FFRPP RGDWLRQ
� / DVW�WULS�

‡ 6HFRQGDU\� VFKRROV�WKUHH�WLP HV�DV�OLNHO\� WR�EH�XVLQJ� + RWHOV

‡ 3ULP DU\� WZ LFH�DV�OLNHO\� WR�XVH�SXUSRVH�EXLOW�FHQWUHV

�

� �

� �

� �

� � � �

� �

� �

�

� �

� �

�

� �

� �

� �

� �

� �

7 Z R
' D\ V

7 KUHH
' D\ V

) RXU
' D\ V

) LYH
' D\ V

2 QH
: HHN

7 Z R
: HHNV

/ RQJ HU

3 ULP DU\

6 HFRQGDU\

%

' XUDWLRQ�RI� 6 WD\
� / DVW�WULS�



, VVXHV�RI� &RVW



��

%DVH�� ���� � DOO�RUJDQLVLQJ� UHVLGHQWLDO�WULSV��

+ RZ� P XFK�GRHV�LW�FRVW"

%

5HVSRQGHQWV�Z HUH�DVNHG�URXJKO\� KRZ� P XFK�LW�FRVW�WKH�SXSLOV�WR�JRRQ�
D�UHVLGHQWLDO�WULS

$ YHUDJ H�FRVW�I RU�D�3 ULP DU\� VFKRRO�5 HVLGHQWLDO�( [ SHULHQFH�Z DV�LQ�WKH�UHJ LRQ�
RI� …���� FRP SDUHG�WR�DURXQG�…���� I RU�WKH�6 HFRQGDU\� VFKRROV

�
�

�

� �

�

� �

� �

� �

� �

� �
� �

� �

� � � � � �

� �

� �

� �

�
�

�

�

� �

� �

� �

� �

� �

� �

1 RWKLQJ �� …� � …� � � …� � …� � � �
…� � �

…� � � �
…� � �

!� …� � � �
…� � �

!� …� � �

7RWDO

3ULP DU\

6HFRQGDU\



��

< HV
���

1 R
���

' RQ
 W�NQRZ
��

%DVH�� ���� � DOO�UHFDOO�P RVW�UHFHQW�WULS��

: DV�WKH�WULS�VXEVLGLVHG�I RU�
WKH�SXSLOV"

: HUH�WKH�WULSV�VXEVLGLVHG"�

� �/ HVV�WKDQ�D�TXDUWHU

� �' RQ¶W�NQRZ

� �7RWDO�FRVW

� �$ERXW�WKUHH�TXDUWHUV

� �$ERXW�KDOI

� �$ERXW�D�TXDUWHU

%DVH�� ���� � DOO�VXEVLGLVHG�

�( [ WHQW�RI� VXEVLG\

‡ , QQHU�FLW\� VFKRROV�IDU�P RUH�OLNHO\� WR�EH�VXEVLGLVHG�� �� � �

‡ 2 WKHUV�DOO�EHORZ� � � �

2 QO\� KDOI� RI� WKH�UHVLGHQWLDO�WULSV�XQGHUWDNHQ�Z HUH�VXEVLGLVHG�LQDQ\� Z D\�
Z LWK� WKH�VFKRROV�WKHP VHOYHV�DFFRXQWLQJ� I RU�WKH�EXON�RI� DGGLWLRQDO�

SD\ P HQWV

‡ 6FKRRO�IXQGV�DFFRXQWHG�IRU�RYHU�KDOI� RI�DOO�VXEVLGLHV�� �� � �

‡ / ( $ � &RXQFLO�DFFRXQWLQJ� IRU�D�IXUWKHU�� � �



, VVXHV�RI� $ VVHVVP HQW



��

, P SRUWDQFH�RI� SRWHQWLDO�EHQHI LWV�I URP� D�
UHVLGHQWLDO�H[ SHULHQFH

� �

� �

� �

� �

� �

� �

� �

� �

� �

� �

� �

� �

�

�

�

� �

�

�

�

�
' HYHORS LQJ� D
VS HFLI LF� VNLOO

) DFWX DO�OHDUQLQJ
E DVHG

7 HDP� E X LOGLQJ

' HYHORS LQJ� VRFLDO
VNLOOV

%X LOGLQJ�S HUVRQDO
FRQI LGHQFH

9 HU\� ) DLUO\� 1 HLWK HU 1 RW�YHU\� 1 RW�DW�DOO�

%

%DVH�� ���� � DOO�RUJ DQLVLQJ� UHVLGHQWLDO�WULSV��

‡ 7RS�WKUHH�HOHP HQWV�DOO�RI� JUHDWHU�LP SRUWDQFH�WR�3ULP DU\� VFKRROV

‡ 6HFRQGDU\� VFKRROV�SODFLQJ� JUHDWHU�Z HLJKW�RQ�VNLOOV�GHYHORSP HQW

6 FKRROV�FOHDUO\� SODFH�KLJ K� LP SRUWDQFH�RQ�WKH�VRFLDO�DQG�SHUVRQDOJ URZ WK�
DWWULEXWHG�WR�WKH�5 HVLGHQWLDO�( [ SHULHQFHV



��

�

� �

� �

� �

� �

� �

) HHGE DFN� I URP
SDUHQWV

5 HYLHZ� V\V WHP

( YDOXDWLRQ� V\V WHP

) ROORZ� X S� Z RUN

) HHGE DFN� I URP
DGXOWV� DWWHQGLQJ

) HHGE DFN� I URP
SX SLOV

%DVH�� ���� � DOO�RUJDQLVLQJ� UHVLGHQWLDO�WULSV��

+ RZ� WKH�VXFFHVV�RI� D�UHVLGHQWLDO�H[ SHULHQFH�LV�
DVVHVVHG %

����

����

����

����

����

��

6HFRQGDU\3ULP DU\

7KH�EXON�RI� VXFFHVV� I DLOXUH�DVVHVVP HQW�LV�GRQH�RQ�WKH�EDVLV�RI� IHHGEDFN�
I URP� WKRVH�Z KR�Z HUH�DFWXDOO\� SUHVHQW



7KH�3 URYLGHUV¶�3 HUVSHFWLYH



��

: KHQ�UHVLGHQWLDO�H[ SHULHQFHV�DUH�UXQ

��

��

��

��

��

��

$ X WX P Q
7 HUP

2 WK HU
+ ROLGD\

6 X PP HU
+ ROLGD\

: HH NHQGV

6 X PP HU
7 HUP

6 S ULQJ
7 HUP

%: KHQ�UHVLGHQWLDO�
H[ SHULHQFHV�DUH�UXQ

%XVLHVW�WLP H
RI� \ HDU

��

��

�

��

�

��

%DVH�� ��� � DOO�SURYLGHU�UHVSRQGHQWV��

/ HDVW�EXV\�
WLP H�RI� \ HDU

��

�

�

�

��

��

7LP HV�WULSV�
QRW�RII HUHG

�

�

�

�

��

�



��

+ RZ� FORVH�WR�I XOO�FDSDFLW\� DW�FHUWDLQ�WLP H�RI�
\ HDU

�� ������ �� � ( P SW\ �

� �� �� �� �� �� �' RQ¶W�NQRZ

� �

� �

� �

2 WKHU�
+ ROLGD\�

�

� �

� �

� �

6 XPP HU�
+ ROLGD\�

�

� �� �� �� �
��� ��
� &RP SOHWHO\� I XOO�

� �� �� �� ��� �� � �� �

� �� �� �� �� �� � �� �

: HHN
HQG��

6 SULQJ�
7HUP�

�
$ XWXP Q�
7HUP� �

6 XPP HU�
7HUP� �5 HDVRQ

%DVH�� ��� � DOO�SURYLGHU�UHVSRQGHQWV��



��

+ RZ� Z RXOG�WKH�RUJ DQLVDWLRQ�FRSH�LI� WKH�
GHP DQG�I RU�WKHLU�VHUYLFHV�LQFUHDVHG�E\ «��

�

� �

� �

� �

%

�

� �

� �

� �

50 % duri ng t hei r 
busi est ti me of year

We al ready have the 
capaci t y to cope

We woul d expand to 
mat ch t he capaci t y 

needed

100 % duri ng th ei r 
busi est ti me of year

We woul d not be abl e 
to meet the demand

Don’ t know

%DVH�� ��� � DOO�SURYLGHU�UHVSRQGHQWV��



��

3 URYLGHUV�SHUFHSWLRQ�LI� HYHU\� 8 .� FKLOG�Z HUH�WR�
H[ SHULHQFH�D�WULS�Z KLOVW�DW�VFKRRO

� �: RXOG�EH�J RRG� Z H¶G�Z HOFRP H�LW

� �: H�Z RXOG�QHHG�WR�LP SURYH�RU�H[ SDQG�RXU�
EXLOGLQJ V� EXLOG�P RUH�DFFRPP RGDWLRQ

� �&UHDWH�P RUH�LQFRP H� UHYHQXH�I RU�XV

� �: H�Z RXOG�QHHG�P RUH�VWDI I � RXU�VWDI I� Z RXOG�EH�WRR�
RYHUVWUHWFKHG�

� �: H�Z RXOG�QHHG�P RUH�I XQGLQJ

�5 HVSRQVH

%DVH�� ��� � DOO�SURYLGHU�UHVSRQGHQWV��



��

, P SDFW�RQ�RUJ DQLVDWLRQ�LI� HYHU\� 8 .� FKLOG�Z HUH�WR�
H[ SHULHQFH�D�WULS�Z KLOVW�DW�VFKRRO

%XLOG�VHOI� FRQILGHQFH

7KH�RXWGRRU�H[ SHULHQFH�WKH\ ¶G�
UHFHLYH

* RRG�IRU�EXVLQHVV� ILQDQFLDOO\

&KLOGUHQ�FDQ�EXLOG�
IULHQGVKLSV� GHYHORS�VRFLDO�VNLOOV

2 SSRUWXQLWLHV�DQG�EHQHILWV�IRU�
FKLOGUHQ

��

��

��

��

��

�

1 RW�HQRXJK� RYHUZ RUNHG�
VWDII

1 RW�KDYLQJ� WKH�QHHGHG�
UHVRXUFHV

&RVW�LP SOLFDWLRQV

, QFUHDVHG�Z RUNORDG

1 RWKLQJ

�

�

�

��

��

7RWDO���

�

What woul d be posi ti ve 
about t hi s i ni ti ati ve

What woul d be negati ve 
about t hi s i ni ti ati ve

%DVH�� ��� � DOO�SURYLGHU�UHVSRQGHQWV��



&RQFOXVLRQV



��

&RQFOXVLRQV

„ 2 Q�DYHUDJH�� 5HVLGHQWLDO�( [ SHULHQFHV�DUH�DUUDQJHG�DURXQG�WKUHH�WLP HV�SHU�\ HDU�DQG�RQH�\ HDU�LQ�DGYDQFH

„ 6HQLRU�VFKRROV�DUH�IDU�P RUH�SUROLILF�LQ�WKLV�DUHD�DUUDQJLQJ� DQ�DYHUDJH�RI� I LYH�SHU�\ HDUFRP SDUHG�WR�MXVW�RQH�I RU�
WKH�3 ULP DU\� VFKRROV

„ 7KH�EXON�RI� YLVLWV�DUH 2 XWGRRU�( GXFDWLRQ�WULSV�Z KHUH�FKLOGUHQ�DUH�RII HUHG�WKH�RSSRUWXQLW\� WR�H[ SHULHQFH�VXFK�
DFWLYLWLHV�DV RULHQWHHULQJ�� FDQRHLQJ�� FOLP ELQJ �� DEVHLOLQJ�� HWF

„ 6 XPP HU�7HUP LV�WKH�P RVW�FRPP RQ�WLP H�WR�RUJDQLVH 5HVLGHQWLDO�( [ SHULHQFHV�� KRZ HYHU�6HFRQGDU\� VFKRROV�LQ�
SDUWLFXODU�� DUH�RSHQ�WR�RWKHU�WLP HV�LQ�WKH�VFKRRO�\ HDU

„ 7KH�SULP H�UHDVRQV�I RU�DYRLGLQJ� FHUWDLQ�WLP HV�RI� \ HDULV�WKH�FODVK�Z LWK�H[ DP� SHULRGV GXULQJ� 6XPP HU�	�
6SULQJ� WHUP V�� DQG�WKH�EHOLHI� WKDW�QHLWKHU�SXSLOV�QRU�VWDII� Z RXOG�Z DQW�WR�J R GXULQJ� KROLGD\ V�DQG�Z HHNHQGV

„ $P RQJ� WKH�VP DOO�QXP EHU�RI� VFKRROV�Z KR�GR�QRW�RUJDQLVH WULSV�� FRQFHUQV RYHU�OLDELOLW\� DQG�+ HDOWK� 	� 6 DI HW\ DUH�
KLJKHU�WKDQ�LVVXHV�RI� FRVW�LQ�WHUP V�RI� UHDVRQV�IRU�QRW�RUJDQLVLQJ VXFK�WULSV�� WKRXJK�WKLV�VXUYH\� GRHV�QRW�SURYLGH�
VSHFLILF�GDWD�RQ�Z KDW�WKRVH�FRQFHUQV�FRP SULVHG�� QRU�RQ�Z KHWKHU�WKH\� KDG�DQ\� MXVWLILFDWLRQ��



��

&RQFOXVLRQV

„ 7KH�µDYHUDJH¶�� 5HVLGHQWLDO�( [ SHULHQFH�FRVWV�DURXQG�…��� DOWKRXJK�WKLV�Z LOO�EH�VXEVLGLVHG LQ�
DURXQG KDOI� RI� FDVHV ± XVXDOO\� IURP� VFKRRO�IXQGV

„ 7KH�µW\ SLFDO¶�WULS�Z LOO�LQFOXGH�EHWZ HHQ���� ± ��� FKLOGUHQ�� �� ± �� WHDFKHUV DQG�SRVVLEO\� �� RU���
RWKHU�DGXOW�KHOSHUV

„ , Q�WHUP V�RI LP SRUWDQFH�RI� J RDOV�IRU�WKH�5HVLGHQWLDO�( [ SHULHQFHV� LVVXHV�RI WHDP� EXLOGLQJ ��
EXLOGLQJ� SHUVRQDO�FRQI LGHQFH�DQG�GHYHORSLQJ� VRFLDO�VNLOOV�VWDQG�RXW�IRU�VFKRROV

„ 6 XFFHVV LV�JHQHUDOO\� DVVHVVHG EDVHG�RQ�IHHGEDFN�I URP� WKH�SXSLOV�DQG�DGXOWV DWWHQGLQJ



��

&RQFOXVLRQV

„ 2 Q�DYHUDJH�� DURXQG��� LQ���� VFKRROFKLOGUHQ�DUH�JLYHQ�WKH�RSSRUWXQLW\� WR�SDUWDNH�LQ�D�
5HVLGHQWLDO�( [ SHULHQFH�GXULQJ� WKHLU�WLP H�DW�VFKRRO

„ $URXQG�WZ R�WKLUGV RI� FKLOGUHQ�DFWXDOO\� GR�VR

„ , I� DOOSXSLOV�Z HUH�WR�XQGHUWDNH�D�5HVLGHQWLDO�( [ SHULHQFH�� GHP DQG�Z RXOG LQFUHDVH�E\� �� �

„ 2 I� WKH���� SURYLGHUV�Z H�LQWHUYLHZ HG�� �� �� FODLP HG�WKH\� FRXOG�DOUHDG\� FRSH Z LWK�WKLV�LQFUHDVH�
Z LWK�D�IXUWKHU�� � � VD\ LQJ� WKH\� Z RXOG�H[ SDQG WR�P HHW�WKH�SURSRUWLRQDWH�LQFUHDVH

„ 7KHUHIRUH�D�Z RUVW�FDVH�VFHQDULR�RI� DOOVFKRROFKLOGUHQ�Z DQWLQJ� WR�JR�RQ�D�5HVLGHQWLDO�( [ SHULHQFH�
GXULQJ� SHDN�6XP P HU�WHUP� WLP HV�� FRXOG�P HDQ�D�VKRUWIDOO�LQ�DYDLODELOLW\

: KLOH�LW�LV�WUXH�WKDW�WKH�Z RUVW�FDVH�VFHQDULR�Z RXOG�P HDQ�D�OLNHO\� VKRUWDJ H�RI� SODFHV�
DYDLODEOH�� WKLV�P XVW�EH�YLHZ HG�LQ�D�FRQWH[ W�RI� �� �� RI� 6 HQLRU�VFKRROV�EHLQJ� Z LOOLQJ� WR�
DUUDQJ H�WULSV�DW�RWKHU�WLP HV�RI� WKH�\ HDU�DQG�FHUWDLQ�SURYLGHU�RUJ DQLVDWLRQV�DELOLW\� WR�

FRSH�Z LWK�D�J UHDWHU�WKDQ��� �� LQFUHDVH
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$ SSHQGL[� 2 QH�� 5 HVSRQGHQW�EUHDNGRZ Q

� �5XUDO

� �6XEXUEV

� �, QQHU�&LW\

� �8 UEDQ

� �6HP L� 5XUDO

�/ RFDWLRQ

� �9ROXQWDU\� DLGHG

� �9ROXQWDU\� FRQWUROOHG

�) RXQGDWLRQ

� �&RPP XQLW\

�6 FKRRO�&DWHJ RU\

%DVH�� ���� � DOO�UHVSRQGHQWV�

� �3ULP DU\

�6 FKRRO�W\ SH

�%RWK

�� � �� ± �� �

� �� �� �

� �6HFRQGDU\

�� � �� ± �� �

� �� � �� ± �� �

� �� � �� ± �� �

� ��� � � � �

�1 XP EHU�RI� 3 XSLOV�DW�6 FKRRO



��

$ SSHQGL[� 7Z R� � 3 XSLO�1 XP EHUV�E\� $ J H�%DQG

�

�

� �

� �

�

�

� �

�� � ���
�

�� � ���
�

�������� ± ���� SXSLOV

���� ���� �� SXSLOV�

� ���� ����� ± ���� SXSLOV

� ���� ����� ± ���� SXSLOV

�� �� ����� ± ���� SXSLOV

�� �� ���� ± � �� SXSLOV

� �� �� ��1 RQH

��� ������
�

� � ��� �
�

� � �� ������
�

7RWDO��
�

%DVH�� ���� � DOO�UHVSRQGHQWV�
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%DVH���D OO�UHVSRQGHQWV�LQ�VFKRROV�RUJDQLVLQJ�UHVLGHQWLDO�WULSV��UHFDOO�P RVW�UHFHQW�WULS�

$ SSHQGL[� 7KUHH� � 5 HVLGHQWLDO�H[ SHULHQFH�VFKRRO�
KDV�WDNHQ�P RVW�UHFHQWO\

Dur ati on of Most Recent 
Resi denti al Experi ence

2 QH�
Z HHN�

�� GD\ V

�� GD\ V

�� GD\ V

�� GD\ V

�� GD\ V

��

�

��

��

��

��

7RWDO���
�

���

��

����

����

����

���

6HFRQGDU\
�

3ULP DU\
�

Nu mber of Chil dr en on Most Recent 
Resi denti al Experi ence

0 RUH�WKDQ�
��

��� ± ��

��� ± ��

��� ± ��

/ HVV�WKDQ�
��

��

��

��

��

��

7RWDO���
�

����

����

����

����

��

6HFRQGDU\
�

3ULP DU\
�



��

How much pupils had t o pay t o undert ake 
t ri p

%DVH���D OO�UHVSRQGHQWV�LQ�VFKRROV�RUJDQLVLQJ�UHVLGHQWLDO�WULSV��UHFDOO�P RVW�UHFHQW�WULS�

$ SSHQGL[� ) RXU�� 5 HVLGHQWLDO�H[ SHULHQFH�VFKRRO�KDV�
WDNHQ�P RVW�UHFHQWO\

Type of accommodati on

&DP SVLWH

< RXWK�
+ RVWHO

+ RWHO

3 XUSRVH�
EXLOW�
FHQWUH

��

��

��

��

7RWDO���
�

���

����

���

����

6HFRQGDU\
�

3ULP DU\
�

���1 RWKLQJ

������…��� � …�� �

0 RUH�WKDQ�
…���

…��� � …�� �

…��� � …�� �

…�� � …��

8 QGHU�…��

�

��

��

��

��

7RWDO���
�

��

����

����

����

���

6HFRQGDU\
�

3ULP DU\
�
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5 HDVRQV�IRU�QRW�J RLQJ

$ P RQJ� WKLV�VP DOO�P LQRULW\� J URXS�� FRVW�WDNHV�WKLUG�SODFH�EHKLQG�OLDELOLW\� DQG�VDIHW\�
FRQFHUQV�DV�SULP H�UHDVRQV�IRU�QRW�RUJ DQLVLQJ� WULSV�DZ D\

‡ 7KH�YLHZ V�DERYH�UHIOHFW�WKH�YLHZV�RI�WKH�LQGLYLGXDOV�FRQWDFWHG�DQG�GR�QRW�QHFHVVDULO\�UHIOHFW�D�SROLF\�GHFLVLRQ�E\�D�VFKRRO�

‡ , Q�WKLV�VPDOO�P LQRULW\�JURXS�� ,QQHU�&LW\�VFKRROV�ZHUH�P RVW�OLNHO\�WR�FLWH�FRQFHUQV�RYHU�OLDELOLW\�DQG�FRVW��

‡ &RQFHUQV�RYHU�OLDELOLW\�DOVR�LQFUHDVHG�ZLWK�VFKRRO�VL]H�

7KH�VPDOO�P LQRULW\�RI� UHVSRQGHQWV�ZKR�GLG�QRW�RUJDQLVH�YLVLWV�Z HUH�DVNHG�WKH�LPSDFW�RI�D�OLP LWHG�QXP EHU�RI�HOHP HQWV�RQ�WKHLU�
GHFLVLRQ���7KH�VXUYH\�GLG�QRW�DVN�EDODQFLQJ�TXHVWLRQV�DERXW�KRZ� JRRG�SUDFWLFH�LQ�SXSLO�VDIHW\�FRQWULEXWHV�WR�PDNLQJ�YLVLWV�SRVVLEOH��
DQG�GLG�QRW�VHHN�WR�ILQG�RXW�ZKDW�VSHFLILF�DVSHFWV�RI� ³OLDELOLW\́�RU�³KHDOWK�DQG�VDIHW\́� Z HUH�RI�FRQFHUQ�� QRU�ZK HWKHU�WKRVH�FRQFHUQV�
KDG�DQ\�MXVWLILFDWLRQ�

� � � �
� � �

� � � � � � �
� � � � � �

/L DELOLW\
FRQFHUQV

+H DOWK� DQG
VDIHW\

FRQFHUQV

&RVW / DFN�RI� WLP H / DFN�RI
VXSSRUW�LQ
RUJ DQLVLQJ

8 QLRQ
LQVWUXFWLRQ

/ DFN�RI
FRQILGHQFH��
H[ SHULHQFH

/ DFN�RI
LQIRUP DWLRQ

Mean Score
( Max = 10)

%DVH��DOO�QRW�RUJDQLVLQJ�UHVLGHQWLDOV������
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$ SSHQGL[� ) LYH�� ) UHTXHQF\� RI� UHVLGHQWLDO�WULSV�
RUJ DQLVHG�E\� VFKRRO�SHU�\ HDU

�

��

�

�

�

��

��

��

��

��

��

�

�

��

��

�

�

��

��

��

�

�

��

��

��

��

�

��

��

��

9 ROXQWDU\� $ LGHG�

9 ROXQWDU\
&RQWUROOHG�

) RXQGDWLRQ�

&RP P XQLW\�

7RWDO�

1 HYHU 2 QFH� 7Z LFH� �� �� �� WLP HV� �� �� �� WLP HV � �� WLP HV

%DVH��� DOO�UHVSRQGHQWV�

(n=900)

(n=480)

(n=84)

(n=92)

(n=157)
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%DVH�� ��� � DOO�UHVSRQGHQWV�

$ SSHQGL[� 6 L[� � 7 \ SHV�RI� VFKRRO�WULSV�RI I HUHG�
E\� SURYLGHU

%

� �

� �

� �

� �

� �

� �

� �

& X OWX UD O
YLVLW

D E UR D G

6 S R UWV� WR X U
8 .

( [ FK D Q J H
YLVLW

6 WX G\� WULS

& X OWX UD O
YLVLW�8 .

( [ WUD
& X UULFX ODU

2 X WGRR U
H GX FDWLR Q

� �

� �

� �

� �

� �

� �

� �

� �

& XOWX UDO
HGX FDWLRQ

& X UULFXOXP
E DVHG� DFWLYLWLHV

/ HLVX UH
DFWLYLWLHV

0 HDOV�F DWHULQJ

$ I WHU�VFK RR O
DFWLYLWLHV

2 X WGRR U
HGX FDWLRQ

6 RF LDO� S HUVRQDO
HGX FDWLRQ

$ FFR P PR GDWLRQ

: KDW�W\ SHV�RI� VFKRRO�WULS�
RI I HUHG

( [ DFW�RI I HULQJ
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$ SSHQGL[� 6 HYHQ�� 8 VDJ H�RI� RUJ DQLVDWLRQ�
� 3 URYLGHU�SHUVSHFWLYH��

� �3ULP DU\

� �%RWK

� �6HFRQGDU\

�' RQ¶W�NQRZ

�

%DVH�� ��� � DOO�UHVSRQGHQWV�

Thr ee ti mes 
or more

32

Don’ t know 
18 Once a year

32

Twi ce a year 
18

) UHTXHQF\� LQGLYLGXDO�VFKRROV�XVH�
RUJ DQLVDWLRQ�I RU�UHVLGHQWLDO�WULSV�

LQ�D�W\ SLFDO�\ HDU

$ UH�WKHVH�SULP DU\� RU���� ��
VHFRQGDU\� VFKRROV



��

$ SSHQGL[� ( LJ KW�± 3 URYLGHU�FDSDFLW\� DQG�I DFLOLWHV

Nu mber of chil dr en woul d be abl e t o cope wi th 
i n a  si ngl e week

' RQ¶W�NQRZ

0 RUH�WKDQ�� � �

���� ± ����

��� ± ����

/ HVV�WKDQ���

�

��

��

��

��

7RWDO

�

Type of accommodati on t he chi l dr en st ay 
i n

��2 WKHU

�+ RWHO

&DP SVLWH

* UHHQ�I LHOG�VLWH

< RXWK� + RVWHO

3 XUSRVH�EXLOW�FHQWUH

�

�

��

��

7RWDO���

�

%DVH�� ��� � DOO�UHVSRQGHQWV�
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$ SSHQGL[� 1 LQH�� : KLFK� RI� WKH�I ROORZ LQJ�
DSSOLHV�WR�\ RX� � 3 URYLGHU�SHUVSHFWLYH�

�

� �

� �

� �

� �

� �

$ %7 $� E RQGHG
WUDYHO�DJ HQW

$$ / $� / LFHQVH
FHQWUH

1 * %� T X DOLI LFDWLRQV

) LUVW�DLG� P HGLFDO
S URYLVLRQV

+ DYH� D� FK LOG
S URWHFWLRQ� S ROLF\

LQ� S ODFH

3 URYLGH� ULVN
DVVHVVP HQWV

%DVH�� ��� � DOO�UHVSRQGHQWV�
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$ SSHQGL[� 7HQ�� $ UH�WKHUH�DQ\� FDWHJ RULHV�RI�
FKLOGUHQ�GLI I LFXOW�WR�FDWHU�I RU�� 3 URYLGHUV¶�YLHZ �

%DVH�� ��� � DOO�UHVSRQGHQWV�

�6 HULRXV�OHDUQLQJ�G LI I LFXOWLHV

�

�

�

�

Q

%$6( �� �� � UHVSRQGHQWV�VWDWLQJ� LW�Z RXOG�EH�GLIILFXOW�WR�
FDWHU�IRU�VRP H�FDWHJRULHV�

0 HGLFDO�SUREOHP V

1 RQ�( QJ OLVK� VSHDNHUV

%HKDYLRXUDO�UHFRUG

' LVDELOLW\Yes
22

: K\� Z RXOG�LW�EH�GLI I LFXOW�WR�
FDWHU�I RU�WKHVH�FDWHJ RULHV

No
78



��

$ SSHQGL[� ( OHYHQ�� , P SDFW�RI� WKH�I ROORZ LQJ� RQ�
WKH�VP DOO�P LQRULW\� RI� VFKRROV�QRW�FKRRVLQJ�
RUJ DQLVDWLRQ�I RU�UHVLGHQWLDO�H[ SHULHQFH�
� 0 RVW�RI� WKH���� VFKRROV�FLWHG�DQ�DYHUDJH�RI� �� UHDVRQV�HDFK� �

%DVH�� ��� � DOO�UHVSRQGHQWV�

�

�

�

��

��

��

��

��

1 XP EHU�
RI� VFKRROV

&RVW

/ DFN�RI� VXSSRUW�LQ�RUJ DQLVLQJ

8 QLRQ�DGYLFH

/ DFN�RI� FRQI LGHQFH� H[ SHULHQFH

/ DFN�RI� WLP H�WR�RUJ DQLVH

/ DFN�RI� LQI RUP DWLRQ�DERXW�RSWLRQV

+ HDOWK� DQG�VDI HW\� FRQFHUQV

/ LDELOLW\� FRQFHUQV


